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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.
CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:
e AMOynaToOpHO-TIOIMKJIMHUYECKAs! IOMOIIb, B TOM YHCJI€ TOMOIIb Ha IOMY;
o Tenemenumuna;
e CroMaroyoruyeckasi IoMollb;
e CranuoHapHas IOMOIIb (IKCTPEHHAs! U IUIAHOBAsA TOCIIUTAIN3ALINA).
O0beM MEOUIMHCKUX U (WJIM) MHBIX YCIYT, MPEIOCTABIIAEMbIX 3acTpaxOBaHHOMY JIMIY U
orutaynBaeMbIX CTpaxOBIIMKOM IPU HACTYIJIEHUMH CTPAXOBOTO CIyvast:
e AMOyJaTOPHO-TIOIMKIMHUYECKAs TOMOIIb — B cOOTBETCTBUU ¢ 11. 1.1 [Ipunoxxenus Ne2 k
[paBuiam 10OPOBOJIBLHOTO MEAUIIMHCKOro cTpaxoBaHus (usudeckux s (Ne 40-01)., momomnrs Ha
noMy - B cootBeTcTBUU ¢ 1.1.1.3 Ilpmnokenust Ne2 k IlpaBunam 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus ¢pusndeckux uil (Ne 40-01).
e TenemenuuuHa. B maker yciyr BKJIFOUE€HBl HEOTPAHUUEHHOE KOJIMYECTBO KOHCYJIbTAIUI
TepaneBTa 24/7 (mpueM ocymiecTBisieTcs B TedeHrne 30 MUHYT) M y3KOCHELHaIU3UpPOBAHHBIX Bpaden
(mo 3amucum). Ilpuém ocymecTBiseTcss TOCPEACTBOM daTa/aynuo/Buneo. JIUTensHOCTh IpHuéMa
cocraBiseT 30 MUHYT, ¢ MOMEHTA MOAKIOYEHHs NAUeHTa — B cOOTBETCTBUU ¢ 1.1.6.15.1 IIpaBun
J0OPOBOJIEHOTO MEAMITMHCKOTO cTpaxoBaHusl pusndeckux il (Ne 40-01).
e (CroMarosornyeckasi IoMoIlb - B coorBeTcTBUH € 11.1.1.2 [Ipunoxenust Ne2 x [TpaBunam
J00POBOJIBHOTO MEAUIIMHCKOTO CcTpaxoBaHus (pusuueckux juil (Ne 40-01).
e CranuoHapHas NOMOIb (3KCTPEHHAs U MJIAHOBAas TOCHMUTAIM3AlNA) - B COOTBETCTBUH C
n.1.2 [punoxenust No2 k [IpaBunam 100pOBOIBHOTO METUIIMHCKOTO cTpaxoBaHus ¢us. il (Ne40-01).
CrpaxoBaTenb NpeaynpexIeH O BO3MOXKHBIX HM3MEHeHHsiX B JloroBope crpaxoBaHus,
IPUHUMAET OKOHYATEJIbHBIE YCIIOBUS CTPAXOBAHMUSI, COINIACHO JIOrOBOpY CTpaxoBaHUs.

Paznen Il. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciyudasix, eciiu MHOE He MpeaycMoTpeHo JloroBopoM, He SIBISIETCS CTPAXOBbIM CIIy4aeM

U He BiedyeT 00s3aHHOCTH CTpaxoBIIMKA [0 OCYIIECTBIEHHIO CTPaxOBOM BBIIUIATHI OOpalleHue

3acTpaxoBaHHOTO JiMlla B MEIUIIMHCKYIO WK HHYI0 OPTaHU3AIHIO C IEJIbIO0 MOTYYEHHUS] MEAUIIMHCKUX

W/WJIM MHBIX YCIIYT TIO0 TIOBOJLY PacCTPOMCTBA 3/JI0POBbsS MIIM COCTOSTHUSL, KOTOPOE SIBJISIETCS CIEICTBUEM:
e CcoOBITHI, TPOU3OIIEANINX BHE NIEPUO/Ia CTPAXOBAHMS;

e yyacTus 3acTpaXxOBAaHHOIO B BOEHHBIX JACUCTBMSX, a TAaKK€ MaHEBpPaX WJIM HHBIX

BOCHHBIX MEPOIPHUATHSIX, BTOPKEHHIX, OOEBBIX AEUCTBUAX (HE3aBHUCHUMO OT TOro, ObLIa OOBSABIEHA

BOMHAa WJIM HeT), NCHCTBUSAX BOOPYKEHHbIX (opMHUpoBaHUN, OyHTaX, MsTEXkaX, BOCCTaHMIX,
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PEBOJIIOLIUAX, IPAXTAHCKUX BOJHEHUSX, HECAHKI[MOHWPOBAHHBIX MUTHHIraX, TPaKJaHCKHUX BONHAaX,
TEeppOpUCTUIECKHX akTax (cormacHo cT. 205 YK P®), 3abacToBkax;

e 0OCTOSATENILCTB HEMIPEOAOIUMOM CHITBI ((hOpC-Maxop);

® BO3JCHCTBUS SJACPHOW DSHEPrUM B JIIOO0KH (PopMe, XUMHUYECKOTO 3apakeHWHs,
0aKTEePHOIOrMYECKOTO 3aPAKCHUS; Ty4eBOI 0O0JIE3HBIO;

® YMBIIUIGHHOIO  IPOTHUBONpaBHOro  JeidctBus  (OesgeiictBus)  CrpaxoBarens
(3acTpaxoBaHHOTr0), YTO JOJHKHO OBITH MOATBEPKICHO PEIICHUSIMU COOTBETCTBYIOIIUX OPTraHOB;

® [IOKYIICHUS Ha CaMOyOUICTBO, a TAaK)KE WICHOBPEAUTEIbCTBA WIIM UHBIX YMBIIIJICHHBIX
JeMcTBUM 3aCTpaxOBaHHOIO, MOBJIEKIIUX BPEJl €ro 3/I0POBBIO;

® TpPaBMaTUYECKOIO IOBPEXKJEHUS WM HMHOTO paccTpoCTBAa 310pOBbS, IOJYYEHHOTO
3acTpaxOBaHHBIM B CBSI3M C YNOTPEOJICHHEM AIKOTOJBHBIX, TOKCUYECKUX, HAPKOTUYECKUX CPENICTB,
TaJUTIOIIMHOTEHOB, a TaKKe 3a00JIeBaHUIl M PACCTPOWCTB 310POBBS, BBI3BAHHBIX YIOTPEOICHUEM
MEPEYUCIICHHBIX BEIIECTB;

® [PUMEHEHHS JIEKQpCTBEHHBIX M MHBIX HpenaparoB (M3AeiHil) MEIUIUHCKOTO
Ha3HaueHUs 0e3 Ha3HAueHHs Bpaya, TEPAareBTUUYECKUX WIIM ONEPATHBHBIX METOJIOB JICYEHUS, KOTOPbIE
3acTpaxoBaHHOE JIMIIO IPUMEHSET CaM M0 OTHOIICHHUIO K ce0e WM MopyUYaeT APYyroMy JIUILY;

e 3a00JIeBaHUS U PACCTPOMCTBA 3/10POBbS, BOZHUKIIUX UM OOOCTPUBIINXCS B PE3yJIbTATE
HapymeHust 3acTpaxOBaHHBIM TPEANMCAHUN JIeYallero Bpada /MM OTKaza 3acTpaxOBaHHOTO OT
PEKOMEHI0BAaHHOM METUIIMHCKOM TOMOIIIH;

e 0co000 omacHbIX MH(EKIMOHHBIX OOJIe3HEN (HaTypaibHas ocma, YyMa, cuOupckas s3Ba,
XoJiepa, TeMopparuueckue auxopaaku, noauomuenut, TORCH, ceimnoit Tud u ap.);

o BUY-undexuuu, CITN/ (B coorBeTcTBUU ¢ DeaepanbHbiM 3aKk0oHOM OT 30.03.1995 N 38-
@3 «O npeaynpexaeHun pacrpoctpaneHus B Poccuiickoit @enepanyu 3a001eBaHus, BbI3BIBAEMOIO
BUpYycOoM uMMyHoaedunuta yenoseka (BUY-undexunn)y); BeHepruuecKUMU 3a00JI€BaHUSIMU;

e TyOepKyJe3a He3aBUCHUMO OT KIMHUYECKON (DOPMBI U CTaJIMU Iporecca (B COOTBETCTBUU
¢ ®enepanbupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexIeHuu pacupoCTpaHEHUs
Tybepkynesa B Poccuiickoit deneparumn»); capkou1030M; JIEIpoii;

® B CBS3M C TCHUXWYECKUMHU 3a00JIEBaHUSAMHU, PACCTPOWCTBAMHU TOBEIACHUS U UX
MOCJICJICTBHUSIMH, a TAKXKE C PA3JIMUHBIMU TPABMaMHU M COMAaTHYECKUMHU 3a00JI€BaHUSMH, BOSHUKIITUMU B
CBS3M C 3a00NIeBaHUSMU TICUXUYECKOW MpUpoAbl (MOMOIIb OTPAHUYUBACTCS  MEPBUYHOU
KOHCYJIbTAIME ); SNUIIeTnICuei;

® B CBSI3U C BPOXKICHHBIMH aHOMAJIHMSIMU U TOPOKAMHU PA3BUTHS;, HACIICCTBEHHBIMU U
TeHETUYECKUMU 3a00JIEBaHUSIMHU.

® B JIPyrUx CilydYasX, He MpeaycMoTpeHHbIX [Iporpammoii crpaxoBanus u JloroBopom
CTPaxOBaHMSI.

e B JloroBope, Ilporpamme cTpaxoBaHHsS IO COTJAIIEHUIO CTOPOH MOTYT OBITh
IPEIyCMOTPEHbl W WHBIE MHCKIIOUYEHUS U3 CTPaXxOBaHUS B 3aBUCUMOCTH OT OIIEHMBaeMOM
CtpaxoBHIMKOM TpU 3akioyeHHH J[oroBopa CTeNeHW pUCKa B OTHOIICHUU OOBEKTa CTPaXOBaHUS,
BEPOATHOCTH HACTYIUIEHUS CTPaXOBOTO CiIydasi M pa3Mepa BO3MOXKHBIX YOBITKOB OT €ro HaCTYIUICHHUS.
(11.3.8 TIpaBwi1 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus puzndeckux juil (Ne40-01)

[TonHbIN IEpeUYeHbh OCHOBAHUHM JJI OTKa3a B OPraHU3aIlMU U OTJIaTe MEIUIIMHCKUX U (MJIM) UHBIX YCIIyT

nponucal B [Ipunoxenne Ne3 k [IpaBmiam 100poBOIBHOTO METUIIMHCKOTO CTPAXOBAHUS (PU3NYECKUX
avir (Ne40-01)

Paznea |1I. TEPPUTOPUSA CTPAXOBAHMUS

Poccuiickas ®@enepanns
(m. 3.15. ITpaBus 10OPOBOJIBLHOTO METUITMHCKOTO cTpaxoBaHus dusndeckux jull (Ne40-01)

Paznes |V. KAK TIOJIYYUTH CTPAXOBYIO BBIIVIATY?

CTpaxoBLIMK OpPraHU3yeT W/WIM OIUIAYMBAaeT MEIUIMHCKHE W WHbIE YCIYT'H, OKa3aHHbIE
3acTpaxOBaHHOMY B MEIMIMHCKHX YUYPEXKJICHUAX, HaAXOIAUIMXCS Ha TeppUTOopuu Poccuiickoit
Qenepanun B oobeme, omnpeneneHHoM JloroBopoM crpaxoBanus (1.9.3. IlpaBun 1006poBOIBHOTO
MEIUIIMHCKOTO CTpaxoBaHus pu3mueckux juil (Ne 40-01).

CTpaxoBLIMK B LEISIX MCHOJIHEHUS CBOMX 0053aTENIbCTB MO OPraHM3alllu MPEJOCTaBICHUS U
omiaTel 3acTpaxOBaHHBIM MEIMIIMHCKUX M HHBIX YCIYI B COOTBETCTBHM C ycioBusiMH [loroBopa
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CTpaxOBaHHs 3aKJIOYaeT JOTOBOPHI 10 OKa3aHWI0 MEIAWIIMHCKOW TOMOIIM W WHBIX YCIYyT
3acTpaxoBaHHBIM C TOCYAAPCTBEHHBIMU, YACTHBIMH MEIUIMHCKUMHU W WHBIMH YYPEXKICHUSIMU,
HaXOIIIMMHUCS Ha Tepputopun P®D (pe3mmeHTamMu WM HEpe3WACHTaMH), BKIIOYas CEPBUCHBIC
KOMIIAaHUM, HAYYHO-UCCIIE0BATEIHCKNE HHCTUTYTHI, Ja00paTOpun, MEAUIIMHCKUE IIEHTPHI U KIIMHUKH,
anTeyHble YUYPEKICHHs, YACTHONPAKTHKYIOIIUX Bpaueii ¥ WHBIC OPraHU3alUU  Pa3ITUYHBIX
OpraHu3aIMOHHO-TIPABOBBIX ()OPM, TIPU YCIOBHH, YTO 3TO HE MPOTHBOPEYHUT 3aKOHOAATENbCTBY PO
(1.9.4. ITpaBui 10OPOBOIBLHOIO MEIUIMHCKOTO cTpaxoBanus ¢puszndeckux auil (Ne 40-01).

MeauiHCKUE YUIpEeKICHUs, CEPBUCHBIC KOMIIAHUHM U WHBIC YUPEKICHUS, B COOTBETCTBHH C
JOTOBOPOM,  3aKJIFOYCHHBIM cO  CTpaxoBIIMKOM, OKa3bIBAlOT  YCIYT'H  3acTPaxOBaHHBIM,
IPEIyCMOTPEHHBIE JTOTOBOpOM cTpaxoBaHus (1m.9.5. IlpaBun 100pOBOJIBHOTO METUIIMHCKOTO
crpaxoBanus puznyeckux il (Ne 40-01).

CTpaxOoBILIMK MPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPAXOBAaHHOMY YCIIyT OTOBOPEHHOMY
B JloroBope cTpaxoBaHusi 00bEMY, CPOKH MPEIOCTABICHUS YCIYT U BBIMIOJIHEHUE JPYTUX MOJI0KCHUH
JloroBopa cTpaxoBaHHs, a TaKXe MPOBOAMT SKCIEPTU3y KadecTBA OKA3aHHBIX YCIYr MO CBOEMY
YCMOTPEHHIO WJIM TIO0 NMUChMEHHOMY 3asBiieHHto CtpaxoBatens (1.9.6. IlpaBuin 100pOBOIEHOTO
MEJIMIIMHCKOTO cTpaxoBanus pusmdeckux juil (Ne 40-01).

Paznen V. KAK BEPHYTb CTPAXOBYIO IPEMUIO?

OcHoBaHMsI JIJIs1 BO3BpATa CTPAXxOBOM MpeMUn .
CymMa BO3BpaTa CTpaxoBOW MPEMHUH

OTka3 oT Jorosopa a00poBosibHOro crpaxoBanus B{100% ot cTpaxoBoii npemMun
TeueHue 14 KaJNeHIApHBIX JHEH CO [JHS €ro
3aKIIOYCHUSI TIPU OTCYTCTBHM B JIaHHOM TIEPHOJIC
COOBITHI1, UMEIOIINX MTPU3HAKH CTPAXOBOT'O CIIy4Yast

OTka3 oT JA0rosopa I[O6pOBOJ'ILHOFO CTpaxoOBaHUs B

100% oT cTpaxoBOii MPEMHH 3a BHIUETOM YaCTH

CTpaxoBOH MIPEMHUH, UCUUCTISIEMON
[IPOTOPIIMOHAIIBHO BPEMEHHU, B TE€YEHUE KOTOPOTO
efiCTBOBAJIO CTpaxOBaHUE

CJIydac HCHaJICKALICTO I/IH(bOpMI/IpOBaHI/IH 00
YCIIOBUAX CTPpaXOBaHUA

JlocpodHoe mpekpaleHre A0roBopa o MpUYHHE
Bble3/1a 3acTpaxoBaHHOTO 3a npejaensl Poccuiickoit
@enepanuy, TakXKe B JPYrUX clydasx, Korjaa
BO3MO)XHOCTh HACTYIUJICHHMSI CTPaxOBOIO Ciyd4as
OoTnaja W CYHIECTBOBAHHME CTPaXOBOTO pHCKa
IPEKPaTUIIOCh MO O00CTOATENbCTBAM HHBIM, YEM
CTPaxoBOM Cily4yai

100% oT cTpaxoBOW NpPEMHUHU 3a BBIYETOM YaCTH
CTPaxoBOH IIpEMHH, HCUYUCIIAEMON
[IPONOPLUOHAIIEHO BPEMEHH, B TEUEHUE KOTOPOTO
NEICTBOBAJIO CTPaXOBaHUE

B unbIX CJIydasax CTpaxoBas MpEMHUA BO3BPATY HEC IMOAJICIKUT.

Bo3sBpar cTpaxoBoi mpeMUH OCYIIECTBISETCS HATMYHBIMA JIEHTaMH WIIM B O€3HAIMYHOM TIOPSIIKE B
teuenne 10 (mecsaT) pabouux THEW CO JHS MOJTydYeHHs MUCbMEHHOTO 3asBieHus CTpaxoBarens 00
oTkase ot Jlorosopa.

Paznen VI. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

HanpaButh cTpaxoBHMKy 3asiBieHue (IPETEH31I0) B TUCbMEHHOU (hopMme.

B cnyuae ecnu cTpaxoBIIKK HE YJOBIETBOPUII 3asiBIeHUE (IPETEH3HIO) U IIPH 3TOM pa3Mep TpeOOBaHUi
He npesbimaer 500 000 (mATbCOT ThICSY) pyOieid, 1o oOpalieHust B CyJ HEOOXOAUMO OOpaTHThCS K
YIIOJIHOMOYCHHOMY TIO TpaBaM moTpedurenedl (uuaHcoBbiXx yciuyr (cait: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapoMOHETHBIH TIep., 10M 3).

PaccmoTpenune yrmomHOMOYEHHBIM IO TIpaBaM MoTpeOuTesell (MHAHCOBBIX YCIyT OOpaIieHUs
noTpeOuTessi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCSl OECIUIATHO.




